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Subject: Monsoon Preparedness

To:

Dear Sir,
Greetings of the day!

As a valued customer of DNH DD PDCL, we are committed for ensuring the uninterrupted supply of electricity to our
consumers. With the monsoon season approaching, it is imperative to conduct pre-monsoon maintenance on all electrical
equipment which is installed by you to maintain reliable power supply to your installation/premises.

The monsoon season brings with it heavy rainfall, thunderstorms, and strong winds which can often leads to an electrical
faults/outages/accidents. To minimize the impact of such events on your power supply, we highly recommend performing
comprehensive maintenance on all electrical equipment connected to 11 KV feeder.

This maintenance includes but is not limited to attached list of activities as per the annexure based on type of electrical
network available at your location.

We understand that maintaining electrical equipment may require professional assistance & therefore, we recommend
engaging qualified electricians.

Your cooperation in completing the pre-monsoon maintenance is greatly appreciated and will contribute to the reliability of
your power supply during adverse weather conditions.

We would be happy to assist you in case of any query.
Thank you for your attention to this matter.
Customer Service Team.

DNHDD PDCL
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