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subject :- Re-constitution of Tax payers, service centre -' Regarding.

In synchronization with the Government of India's focus and resolve,4nimproving Ease of Doing Business and to meet such needs of t" t"7&ir,which necessitate physical contact point for service delivery and for suchtaxpayers, who cannot access taxpayer services offered through other channelsthis commissionerate's existing sEVorrAM Dak and Acknowledgementcounter is reconstituted forthwith. Now, it shall be manned by one senior TaxFacilitator, one Tax Facilitator and one Junior Tax Facilitator. For the afore-stated purpose, the superintendent and Inspectors, posted in theHeadquarters' operation & Management Section (o&M) and sEVoTTAM Dak andAcknowledgement counter are nominated as senior Tax Faciiitator & TaxFacilitators respectivery simurtaneousry, Tax Assistant, posted in theHeadquarters'Dak & Acknowledgement Counter shall continue to work as JuniorTax Facilitator.

2' The Tax Payers'service centre is envisaged as a single window systemfor accepting/ handling all taxpayers'queries, complaints, grievances etc. Aunlque acknowledgement n be generated on the spot, excrusivelyfor the letters covered with f ,,Sevottam,, 
on ly, for future referenceby the taxpayers' Disposal lcomplaint/ Grievance etc., filed at theabove Tax payers'servic ha, be monitored by the Additionalcommissioner so as to ensure therr prompt and effective disposar.

GOVERNMENT OF INDIA,
MINISTRY OF FINANCE, DEPARTMENT OF REVENUE,

CENTRAL BOARD OF EXCISE AND CUSTOMS,
CENTRAL EXICSE, CUSTOMS & SERVICE TA>(,

OFFICE OF THE COMMISSIONUN Or

FAX: 0260-24604:o9

Vapi, dated ttO8.2016.
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3. The contact details & functions of the above Tax Facilitators are specified
hereunder: -

Sr.
No.

Name of the Officer,
Designation & Office
Address

Specific Functions Helpline
Numbers
/ Phone

1 Shrl Anil M. Patel,
Su perintendent
(O&M) Senior Tax
Facilitato r
5'n Floor, Adarsh-dham
Building, Opp. Old Town
Police Station, Vapi-
Daman Road, Vapi
( Guia rat) -39619l

To act as inforr,nation
& facilitation officers at the level

of Headquarters Office, handle all
types of taxpayers' queries,
complaints, grievances etc. in
consultation/co-
ord in ation w ith
concerned/dea ling Sections,
provide relevant information &
proper guidance on details of the
procedures to the citizens I
customers (assessees) /
sta ke- holders, inform them
about their applications' status
etc. along with wide publicity &
display of the Citizens'Charter
and resolve difficulties, if dtry,
faced bv them.

0260-
24607t5

Shri Siddharth Sharma
Inspector(O&M )

/ Fa cilitator,
5'n Floor, Adarsh-dham
Building, Opp, Old Town
Police Station, Vapi-
Daman Road, Vapi
(Gujarat)-396191

0260-
2460715

Shri Amrut U. Patel (Tax
Assista nt), J u n ior Ta x

Facilitator, Dak &
acknowledgment
Counter, Ground Floor,
Ada rsh-d ha m Building,
Opp. Old Town Police
Station, Vapi-Daman
Road, Vapi (Gujarat)-
396191.

To provide Single Window
facility in the Headquarters'
Office by receiving and giving
acknowledgment to all type of
letters from th e citize ns/
customers (assessees)/ Trade,
either covered within purview of
"SEVOTTAM" or beyond its
purvrew. However, an unique
acknowledgement number shall
be generated on the
spot, exclusively f or the letters
covered within ourview of
"SEVOTTAM" only, for future
reference bv the taxoavers,
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4. All the Trade Associations, Members of the Regional Advisory
Committee are requested to widely publicize the above cited taxpayers'friendly
and citizens'centric measures, taken by this Commissionerate amongst its
members/constituents and encourage them to make extensive use of the above
facility of Trade Facilitators in case of difficulty, if any, so as to enable us to serve
them better in non-adversarial manner.

n
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( RESH MA
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CENTRAL EXICSE, CUSTOMS & SERVICE TAX,
SILVASSA.

F. No. V/Misc-23 /sIL/r/16 ,r/r^rl Vapi, dated tl.0B.2OL6.

BY SPEED POST/ REGD. POST A.D.

1. The Chief Commissioner, Central Excise, Customs & Service Tax, Vadodara
Zone, Vadodara

2. The Director General, Directorate General of Taxpayer Services, Centrat."''
Board of Excise & Customs, C, R. Building, L P. Estate, New Delhi-110 002.

3' The Principal Commissioner/Commissioner, Central Excise, Customs &
Service Tax, Vadodara-l/ Vadodara-II/Anand /BharuchlSurat-I/ Surat-
IIlVa lsad/ Da m a nTAud it-I/Au d it-II/Audit-IIi

4. The Deputy/Assistant com missioner, Division-I /ryilr/rv /V, silvassa.
5. All Section Heads, Hdqrs. Office, Central Excise, Customs & Service Tax,

Silvassa. The Assistant Co

de Noti

6' As per mailing list of Trade Association/ Members of the Regional Advisory
Committee of Silvassa & Dadra Naqar Haveli.


